INFORMATION about materials and documents
Volunteer service in the Volunteers in hospitals programme 

Development of volunteer service in the Ústí nad Labem district, 2000 - 2006

History:

           The volunteer programme called Volunteers in hospitals was officially launched in the Long-term Illness Facility in Ryjice at the end of the year 2000 and in the Masaryk Hospital in Ústí nad Labem at the end of the year 2003 as a national project called Volunteers in hospitals. 

The outline of needs and formulation of basic rules took place after the launch of the programme in Ryjice in the year 2000. First volunteers started visiting the facilities. The following year the general contract about cooperation within the Volunteers in hospitals programme was signed. At the same time, preparatory discussions with the Masaryk Hospital took place and resulted in the initiation of cooperation.  

            The year 2003 was completely marked by cooperation with the Masaryk Hospital in Ústí nad Labem. Trained volunteers attended hospital, so the patients and the staff could see their work in practice. Talks with the management continued and at the end of the year they resulted in the completion of contract about cooperation. This process was formally confirmed by processing the first application for accreditation, whose positive decision we received in May 2004.

            The first three-year long accreditation for the years 2004-2005 set those targets: to involve other wards of the Masaryk Hospital, assistance in the operational and economic-technical sector of the hospital, help with orientation in the hospital’s premises, accompaniment of patients, furthermore establishment of systematic cooperation with the secondary and higher medical educational institutions, extension of the volunteer service to other Health Care Institutions and the creation of volunteer office with its own personnel – coordinators of volunteers.

The present day:

Since January 2006 a volunteer office DOBRO-DRUH (Bohdana.Furmanova@MNUL.cz) has been set up right in the Masaryk Hospital in Ústí nad Labem. The methodical management and coordination of the programme is organized by this office. What does this change bring?     

· By all means better coordination of the programme
· New activities for the benefit of the hospital 

· Open doors of other hospital wards and interesting offers for volunteers 

· Quick solutions of non-standard situations 

· Personal care of the coordinator – consultations, intervisions, guidance etc. 

       Relevant for us at the present time is the preparation of a Conference Volunteers in hospitals – examples of good practice of the volunteer service in Health Care Institutions. Check out the news on www.dcul.cz
      The programme Volunteers in hospitals in Ústí nad Labem district is guaranteed and supervised by MUDr. Ivana Kořínková, the co-author of the methodology of the programme called “Practical guide to the Volunteers in hospitals programme”. MUDr. Kořínková stands guarantor for this programme also in other hospitals in the Czech Republic (Faculty Hospital in Prague – Motol, Teaching Hospital with Outpatients Clinic in Prague – Krc, Kladno Hospital, Regional Hospital in Liberec, Jablonec n.Nis. Hospital). More on www.ikori.cz
SPECIFIC DOCUMENTS AND MATERIALS FOR USE:

             Since we gathered a lot of materials, documents and valuable experiences throughout the last six years, we decided to make them accessible to those interested for further usage. 

Let them be useful source for your work and the development of volunteer work in your region. 

· MANAGEMENT OF VOLUNTEER WORK IN HEALTH CARE INSTITUTIONS – Patricia O. Rowel, USA , first document that inspired the creation of Volunteers in hospitals programme 

· SUPERVISION IN SOCIAL WORK, Kamila Staňková, 2005

· PRACTICAL GUIDE TO THE VOLUNTEERS IN HOSPITALS PROGRAMME, I.Kořínková, J.Tošner,B.Zemanová -  methodical handbook for optimal beginning and further development of volunteer programme in Czech hospitals, issued by Faculty Hospital in Motol and Hestia NDC in 2004 and 2005. For those interested, this material is available on delivery in Hestia NDC for 185,- CZK
SAMPLES FROM THE DOCUMENTATION OF THE VOLUNTEERS IN HOSPITALS PROGRAMME (selected from the Practical guide)

APPLICATION FOR ACCREDITATION – applied for at Ministry of the Interior, autumn 2006. Further information about accreditation conferment can be found on www.mvcr.cz – Safety and prevention – volunteer work 
PROJECT – sample of the application for financing of the programme 

AGREEMENT – suggestion of the agreement between a Volunteer Centre and a Health Care Institution 

COORDINATOR DELEGATION – within the cooperation in the volunteer service between Long-term Illness Facility and the Health Care Institution 

GUIDELINES ON VOLUNTEER PROGRAMME IN HOSPITALS – sample of the guidelines from Motol

INSTRUCTION OF THE VOLUNTEER about valuables and insurance

CODE OF THE VOLUNTEER 

VOLUNTEER’S DISCRETION
VOLUNTEER’S REGISTRATION CARD in the Volunteer Centre 
POSTER for recruitment of new volunteers 

VOLUNTEERS TRAINING SCHEDULE – sample from Motol 
REGULATIONS OF A SELECTED TRAINING
MAPPING OUT THE MOTIVATION, EXPECTATIONS, AND ANXIETIES OF VOLUNTEERS 
REPORT from the training of volunteers in Ryjice

TRAINING EVALUATION – evaluation sheet from FH Motol 

The methodology of the volunteer programme for hospitals that is tackled in the “Practical guide..” contains recommendations and all at the moment required documentation that is necessary for a successful realization of the programme in Health Care Institutions, including the evaluative questionnaires used for the evaluation of the efficiency and success of the programme.

Details on the methodical management of the programme, information about modes of realizations, consultations and potential personal methodical guidance and guarantee of the programme is possible to arrange with one of the authors of the methodology MUDr. Ivana Kořínkova (ikori@centrum.cz) – further information can be found on www.ikori.cz. 

Furthermore the programme can be extended and modified by – Certificate for active volunteers, recording documents, rules in management, photo documentation, presentation materials   
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